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Services of the Cuban Telecommunications Company (ETECSA)

 

Contacts:

LEVEL OF ATTENTION TO THE POPULATION ACCES
Head of the Cárdenas Telecommunications Center – Jesús Bethencourt Martínez Every Saturday – 8.30am a 11.00am, Phone: 45 521399
Head of the Cárdenas Multiservices Center– Idernis Denis Martínez Everyday – 8.30am a 4.00pm, Phone: 45 525063
Sales Points of the Commercial Network Through the Users Book - available during business hours.
Call center Free call to 118 - 24 hours a day.
E-Mail atencion.usuarios@etecsa.cu

Available on Social Networks

Facebook / Etecsa_Ciudad Bandera (@EtecsaCB)

Red Comercial para la prestación de los Servicios de Telecomunicaciones en la Ciudad
de Cárdenas.

BUSINESS UNIT Address SERVICE SCHEDULE
Cárdenas Multiservices Center Calle Céspedes esq. a Coronel Verdugo, Municipio CárdenasMonday to Sunday from  8.30am a 7.00pm
Office of Attention to Telecommunications Agents Calle Céspedes esq. a Coronel Verdugo, Municipio CárdenasMonday to Friday from 8.30am to 4.00pm

Saturdays from 8.30am to 11.30am

Internet Navigation Room Centro Multiservicios Cárdenas
Calle Céspedes esq. a Coronel Verdugo, Municipio CárdenasMonday to Sunday from 8:30 a.m. to 7:00 p.m.

Reparto Multiservices Center March 13 (includes Internet Navigation
Room)

Calle Andriani y Cristina, Reparto 13 de Marzo, Municipio CárdenasMonday to Sunday from 8:30 a.m. to 7:00 p.m.

Minipunto Reparto Fructuoso Rodríguez Ave 42 y 22, Reparto Fructuoso Rodríguez, Municipio CárdenasMonday to Sunday from 8:30 a.m. to 7:00 p.m.
Minipunto Palma Calzada e/ Palma y Estero, Municipio CárdenasMonday to Sunday from 8:30 a.m. to 7:00 p.m.
Minipunto Versalles Céspedes e/ 21 y 22, Municipio CárdenasMonday to Sunday from 8:30 a.m. to 7:00 p.m.
Minipunto "2 de Diciembre" Edificio 5 Apto 1 Reparto "2 de Diciembre", Municipio CárdenasMonday to Friday from 8.30am to 4.00pm

Saturdays from 8.30am to 11.30am
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